
Humber Libraries

Over the years, the Library created and 

maintained a physical archive of approxi-

mately 200 print materials related to Hum-

ber’s history, such as course catalogues. 

In preparation for the 50th anniversary 

of the College, the Library team worked 

hard to build and launch an online archive. 

A treasure trove of materials were digitized 

and made available, including back issues of 

student publications such as the Coven and 

Humber Et Cetera as well as 4,000 photos, 

many donated by the Marketing depart-

ment. The archive is searchable by key 

word, year, decade and campus. A special 

thank you to Bob Botham and Paul Petch, 

both Humber retirees, who helped identify 

and catalogue the photos.

Be sure to visit the archive to learn about 

Humber’s history: library.humber.ca/col-
lections/archive

A n n u a l  R e v i e w  2 0 1 6  -  2 0 1 7   

Library staff have created 99 online research guides for pro-
gram and subject areas ranging from Accounting to Workplace 
Health and Wellness. Read more about research guides in our 
Library Instruction update.
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The Library’s YouTube channel, home to APA 
in Minutes and other research tutorial videos, 
is fast approaching half a million views!

Did you know?

www.library.humber.ca

In response to feedback from our 2016 

student survey requesting more com-

puters in our spaces, the Library started 

lending various technologies. At the North 

campus, there are 30 laptops available for 

four-hour loans. The Learning Commons 

at both campuses offer Apple and Android 

phone chargers for loan. The Lakeshore 

Library, renovated prior to the laptop revo-

lution, offers 10 portable computer charge 

packs, also available for four-hour loan. The 

numbers below speak to the success of this 

new service:

Introducing technology lending 

Technology Location
Borrowing Statistics:  

Sept. 2016 - Aug. 2017

30 laptops North Library 7,462

10 portable  
charge packs

Lakeshore Library 1,146

12 phone chargers
North & Lakeshore 
Learning Commons

3,686
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2017 Faculty Survey results
The Library’s Faculty Survey ran from February 21, to 

March 12, 2017. 229 faculty completed the survey. We 

received responses from full-time and part-time faculty, 

from all credentials, all schools, and all campuses except the  

Transportation Training Centre and the Orangeville campus.

On average, 90.2% of faculty who had an opinion were satisfied 

or very satisfied with our resources for their teaching and 85.0% 

were satisfied or very satisfied with our resources for their 

research.

Library resources

After having a library presentation in one of their classes, 96% 

of respondents agreed or strongly agreed that their students 

were more aware of library resources, while 90% agreed or  

strongly agreed that their students were more likely to use library  

resources and had done better on their assignments. 

Information literacy

85% strongly agreed with the statements that Library staff are 

helpful, courteous, knowledgeable and responsive.

Customer service

Evaluating Our Success

2016 Library workshop evaluations
In Fall, 2016, Librarians asked for feedback regarding their class 

visits.  475 students answered the survey questions and provided 

a variety of helpful comments:

51% strongly agreed and 46% agreed (for a 

total of 97%) with the statement “After the 

library session in my class - I am now more 

confident in my ability to find the resources I 

need.”

64% strongly agreed and 35% agreed (for a total of 99%) with 

the statement “After the library session in my class - I will use the 

resources I learned about in my future assignments.”

By the numbers: Year in review

554,902
Library database 

searches
 

231,050
Discover searches

13,960
Questions 

answered at 
Research Help 

Desks 

19,460
Questions 

answered at 
Learning Commons 

Help Desks

40,615 
Number of item  

check-outs 
(Print materials  
and technology)

6,175
Questions 

answered at 
Circulation Desks

159,638
eBooks viewed

 

56,664
Streaming videos 

viewed

447
Library instruction 

workshops 
attended by...

16,267
students

692,430
Visits to North & 

Lakeshore Libraries

394,827
Visits to the  

library website

“Didn’t realize there was so much available to 
use as a resource!! Thank you!”

“The Streaming Video option has been extremely 
useful for me to use in my class. One of the best 

features I have ever worked with.”

“I think it was really helpful, all the information 
I received from the presentation would be a key 

factor in my academics at Humber.”

“Great presentation. I’ve never had a library 
present to a class. This was very helpful!”

“It has been a wonderful experience.  
My compliments to the library staff for always 

being courteous and helpful...”
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Library Outreach

photos: Aliya Dalfen, Sandra Herber

Food for Fines
In spring 2016, over 530 non-perishables were donated to Youth 

Without Shelter, a local organization with a close connection to 

Humber. $534.25 in library fines were waived in exchange for 

food donations.

Humber Libraries partnered with First Year Experience, the Inter-

national Centre, Peer-Assisted Learning, the Math and Writing 

Centre, the Centre for Teaching and Learning and other depart-

ments to host the third annual Recess in the Library. This four-day 

stress-busting program is scheduled during winter semester after 

midterms and before final exams to give students a break from 

their studies. Events were hosted from noon until 2pm and each 

day had a theme: Animal Day, Wellness Day, Games Day and Arts 

Day. 

RECESS three-peat!

Percy is a regular furry four-footed visitor to the North Learn-

ing Commons. A Golden Retriever, Percy is three years old and 

a St. John’s Ambulance trained therapy dog. Melanie Shulman, 

a faculty member with The Business School, brings Percy to 

visit once a week from September through April. A calming and 

soothing presence in the Learning Commons, Percy’s visits are 

very popular - he seems to have developed a core group of fans.

Have you met Percy?

Connect5
Connect5, a one-day conference for library staff at the GTA  

colleges, was hosted by Centennial College Libraries on  

June 1, 2017. The theme was Celebrate Collaborations and  

Humber’s talented team was well represented with four team 

members speaking. Adam Weissengruber showcased Humber 

Libraries’ new archive. Amanda Van Mierlo discussed how a daily 

planner and walkie talkies have transformed Borrower Services 

duties and workflow. Sandra Herber and Amy Weir discussed the 

launch of an innovative eTraining initiative for research help staff.

photo: Melanie Schulman
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Indigenous collection 
spotlight
Humber Libraries has been purchasing Indigenous titles with 

the generous support of the Aboriginal Resource Centre since 

2011. Currently, the collection is comprised of 1,554 books and 

126 DVDs, of which 1,167 (69.7%) are located at North and 508 

(33.3%) are at the Lakeshore campus. The collection is current 

with 70% of the holdings being less than 10 years old. Almost half 

of the resources are Canadian with a strong focus on Indigenous 

culture and specific nations. Humber’s Indigenous collection is 

the largest in the Greater Toronto Area in the college sector for 

print materials. 

Collections and Resources

The Visible Body app provides a 

human anatomy atlas as well as 

a comprehensive reference of 

musculoskeletal structures and 

function, plus common injuries 

and conditions. You can down-

load an app to access Visible 

Body on your mobile device for 

free. Just use the Visible Body 

link on the Library website: 

library.humber.ca/atoz_land-
ing/V, select the mobile access 

link and select the appropriate 

application for your device.  

 

Please note: 1) The app must be downloaded on campus; 2) You 

must complete this process every 150 days to ensure you are a 

Humber student; and 3) Once this step is complete, you can use 

the app both on and off-campus.

Visible Body anatomy 
resource: Now mobile!

CBC Curio is CBC and Radio-Canada’s streaming service devel-

oped specifically for Canadian educational institutions. This 

resource provides a selection of the best CBC and Radio-Can-

ada content, including documentaries from television and radio, 

news reports and more. Sample programs include The Nature of 
Things, The Fifth Estate and The National. New content is uploaded 

weekly.

CBC Curio

Library Resources 2016 - 2017

Print books 118,561

eBooks 3,581,228

Database Subscriptions 108

eJournals 72,724

Streamed Videos 34,551

Flipster provides online access to current issues of popular mag-

azines including Maclean’s, National Geographic, Rolling Stone, Dis-
cover, GQ, Today’s Parent, Toronto Life, Vogue and more. You can 

read the magazines online or download the Flipster mobile app 

from most app stores (Android or Apple products) to read on 

the go. It’s just like flipping through the print magazine – all of the 

photos and ads are included.

Read popular magazines 
on the go with Flipster

The repository was created to house and showcase schol-

arly work by students, faculty and staff: library.humber.ca/ 
collections/repository. We are pleased to announce that Public 

Relations students contributed their capstone projects to the 

repository in 2017, adding to the works already archived from 

Industrial Design students. Other programs contributing their 

work in 2018 will be Game Programming, Sport Management 

and Accounting. 

Repository news

Indigenous
Resources

A collection analysis of Indigenous print collections at Humber Libraries, completed September 2016

Collection
 overview

COMPARED TO 89 CITIES IN 
AMERICA89

Did You Know?

Humber Libraries has been
purchasing special collections with
generous support from the Aboriginal
Resource Centre since 2011

Books: 1554

Books: 1554

DVDs: 126

North: 1167

Lake:  508

Campus Holdings:

Our Collection is Current

Over 70% of our collection is
under 10 years old.

COMPARED TO 89 CITIES IN 
AMERICA

89 Collection  by
Geography

Almost half of Humber Libraries collection is
Canadian, representing 44.26% of the total
collection of Indigenous titles.

Collection  by
Subject Area

We analysed books with a main area of
focus to see range of subject. Note: this does
not include titles with multiple areas of
focus.

Collection  by
nation

375 out of 1681 titles have
a focus on specific
indigneous nations.

Note: the results are based on Library of Congress classification and metadata of the
resources by subject.

Collection 
 by College

Humber Libraries Indigenous collection is the
strongest in the Greater Toronto Area in the college
sector for print materials.

Note: this information was extracted
from Colleges Union Catalogue (CUC) &
Collect, a publicly available, shared
resource comprised of records obtained
from the colleges’ libraries.

For more information

Aboriginal Research Guide

on Humber Libraries collection

new Titles
Vizenor, G. (2016). Treaty shirts: October 2034 -- a familiar treatise on the
White Earth Nation. Middletown, CT: Wesleyan University Press.

Crate, J. (2016). Black apple: a novel. Toronto, ON: Simon & Schuster
Canada.

Highway, T. (2015). A tale of monstrous extravagance: Imagining
multilingualism. Edmonton: University of Alberta Press.

Reyhner, J. A. (2015). Teaching indigenous students: Honoring place,
community, and culture. Norman: University of Oklahoma Press.

National Centre for Truth and Reconciliation. (2016). A knock on the door: the
essential history of residential schools from the Truth and Reconciliation
Commission of Canada. Winnipeg: University of Manitoba Press.

Dokis, C.A. (2015). Where the rivers meet: Pipelines, participatory resource
management, and Aboriginal-state relations in the Northwest Territories.
Vancouver: UBC Press.

This collection analysis was completed in September 2016.
Special thanks to Dijana Kladnjakovic and Najeeb Ahmed for
completing the analysis.

Browse our eBooks & Streaming Video
Collections

Browse our Indigenous eResources

Any Questions? Contact Aliya Dalfen, Liaison Librarian x5413
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Library Instruction

New eTraining initiative
Dan Blaauw is the new systems support library 

technician replacing Adam Weissengruber who is 

seconded to another position. 

Congratulations to Natasha Armstrong, Library 

Technician, who received a 2017 Support Staff 

Distinguished Service Award.

With Alexandra Ross’s appointment to Interim 

Library Director, Caleb Domsy has become the Lake-

shore Business Librarian and Sandra Herber has 

assumed the role of Lakeshore Library and Learning 

Commons coordinator while maintaining her Media 

and IT portfolio. Lindsay Bontje is the new contract 

Business Librarian for the North campus.

Effective staff training sounds like an easy thing to do but how do you get all 

daytime, evening, and weekend staff from multiple campuses into one room 

at the same time, when the research help desks are open most of the year? 

The innovative answer that Humber Libraries has come up with, thanks to a 

related Ontario Library Association session, is Reference eTraining. 

In an effort to make research help training for library staff more self-direct-

ed and inclusive with respect to non-fulltime team members, the Library 

launched an eTraining program in May, 2016. Monthly eTraining lessons are 

sent to all research help staff each with learning objectives, an activity such 

as articles to read or videos to watch, as well questions to answer. All the 

questions are based on staff input and real-life reference questions. Train-

ings are taken up in-person and via video for evening and weekend teams. 

There have been many benefits to moving away from a lecture/lab format 

to an online approach: part-time and full-time staff are all able to participate; 

learning is self-directed and is done at your own pace; and training can occur 

more regularly throughout the year.

Library Team
Staff news

Research modules take 
library workshops online

Using a program called Edventure Builder, Humber Libraries has 

created an online Library Quest, allowing multitudes of students 

to explore the ins-and-outs of library resources, services and sup-

ports using their mobile devices at the same time. In teams of two 

to three, this scavenger hunt-type activity is intended to help stu-

dents discover that the library is as much about online research 

skills as it is about finding books in the stacks. With large classes 

in mind, Library Quest is designed to stagger students through-

out the digital and physical library landscape at various times, to 

ensure disturbances are minimized in our spaces.

The Library developed a research orientation module in 

Blackboard for all MKTG 111 students at Humber, which is 

viewed by every diploma student in Marketing, Business Admin-

istration and Business Management. It introduces different kinds 

of research resources and how to evaluate them as well as the 

databases Humber Libraries offer that students can use for their 

assignments in this course and others. The module incorporates 

video tutorials on Passport, Vivadata, Canadian Newsstream and 

Business Source Complete. A quiz tests students’ knowledge of 

these new methods and resources once the tutorial is complete. 

‘Library Quest’ enjoyed 
by students

Library staff have created 99 online research guides for program 

and subject areas ranging from Accounting to Workplace Health 

and Wellness.  These sites are designed to make research easier 

and more efficient as they highlight resources specific to particu-

lar programs and assignments. Think of them as a library website 

tailored specifically to your needs. The most-used research guide 

is Legal Research with 2,329 views between September, 2016 

and August, 2017.

Program and topic 
research guides grow


