2020 Student Survey: Key Findings
OVERALL NUMBERS
Number of respondents who completed the full
survey: students from all programs, all
campuses, and all credentials participated.

4002

7,154 students started the survey.

Percentage of students satisfied or very satisfied* with our:

Resources

Spaces

89.6%

Services

92.3%

91.2%

*when those with ‘no opinion’ are removed.

RESEARCH & DIGITAL
LITERACY INSTRUCTION

More than

1 in 3

Students indicated they'd had a presentation from
a librarian in one or more of their classes.
This number has increased since our 2018 survey,
when 1 in 6 students indicated a librarian
had visited their class.

Percentage of students who agreed or strongly agreed
they did better on their assignment as a result of what
they learned from a librarian's presentation.

95.6%

90.2%

Percentage of students who agreed or strongly
agreed they were more likely to use library
resources after the librarian’s visit.

ENGAGEMENT WITH
THE LIBRARY TEAM

Number of students who agreed or strongly agreed
library team members are courteous,
knowledgeable, and helpful.

800

98.5%

Number of students who had contacted their Librarian directly.

POLICY FEEDBACK
Humber Libraries has announced two major changes to our
borrowing policies as we move toward barrier-free access for our
communities.
Overwhelmingly, students indicated that they approve of our new
borrowing and fines policies:
Overdue fines will no longer be charged for all general collection items
including books, ESL materials, children's books, leisure reads, plays,
sheet music, DVDs, CDs, and vinyl records.
Loan periods on all general collection items are being extended to
semester loans (14 days after the last day of classes) for all print
materials and 14-day loans for all media items.

ROOM FOR IMPROVEMENT
The greatest concern for all students at all campuses is the
availability of group study rooms (53% of students rated the
availability of group study rooms as excellent or good).
The two other greatest areas of concern are the availability
of seating (59.1% rated as excellent or good), and
desktop computers (63.7% rated as excellent or good).
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