Discover - Article Linking Errors

1
00:00:00,300 --> 00:00:06,080
In this video you learn what to do when you find article linking errors in Discover

2
00:00:06,720 --> 00:00:11,180
For some of your search results in Discover you will first go to a landing page

3
00:00:11,420 --> 00:00:16,520
the page will have a article link, a journal link and a eResource link

4
00:00:17,120 --> 00:00:22,660
The article link should take you to the article, however there are times when this link is broken

5
00:00:22,920 --> 00:00:26,760
In this example you see an error message

6
00:00:26,769 --> 00:00:32,749
In many cases the article you're looking for can be found but you need to do a little work

7
00:00:33,370 --> 00:00:36,690
The first step is to go back to the landing page

8
00:00:36,690 --> 00:00:42,219
copy or write down the author's name and the title of the article

9
00:00:42,219 --> 00:00:46,640
then click on the journal link

10
00:00:46,640 --> 00:00:50,100
click 'search within this publication'

11
00:00:50,830 --> 00:00:55,170
and enter key information that you know which in this case is the author name

12
00:00:55,440 --> 00:01:01,660
which is 'Pastor' and the title of the article which is 'tools'

13
00:01:04,559 --> 00:01:09,459
We get one result from our search and as you can see it is not titled 'tools'

14
00:01:09,640 --> 00:01:13,100
however the tools content may actually be a small segment

15
00:01:13,100 --> 00:01:17,630
in a larger article. One clue that shows that this may be the case

16
00:01:17,630 --> 00:01:23,730
is that our author name 'pastor' shows up in bold in the citation of the article

17
00:01:24,500 --> 00:01:29,540
Click on the title to verify the content we want is there

18
00:01:29,600 --> 00:01:33,620
and as we scroll down the page

19
00:01:34,380 --> 00:01:37,440
we can see that it is

20
00:01:39,159 --> 00:01:43,639
Now let's look at an example of a landing page without an article link

21
00:01:43,960 --> 00:01:48,680
When an article link is not provided, copy or write down the title of the article,

22
00:01:48,920 --> 00:01:52,279
 the year was published and the volume and issue number

23
00:01:53,409 --> 00:01:56,759
Then click the journal link

24
00:01:56,759 --> 00:02:01,139
When you click on the journal link you will go to the home page for that journal

25
00:02:01,420 --> 00:02:04,690
Once you are at the journal homepage you need to find the path

26
00:02:04,690 --> 00:02:09,240
to search for the volume and issue number your article was published in

27
00:02:09,240 --> 00:02:14,360
Here on the journal homepage the 'select an issue' area is the best place to look

28
00:02:14,900 --> 00:02:20,580
Each journal will have a different layout for how to search for various volumes and issues

29
00:02:21,360 --> 00:02:26,300
There's the link to volume 1 issue 4

30
00:02:29,840 --> 00:02:34,700
and there's the link to the article we wanted

31
00:02:38,659 --> 00:02:43,799
and there's the link to download the PDF

32
00:02:47,830 --> 00:02:52,250
If these tips don't work and you still can't find the article you found in Discover

33
00:02:52,480 --> 00:02:59,440
email us at libaccess@humber.ca, we will try to find it for you or fix any technical problems

